Available time: 9:00a.m. to

New Interpretation Service by I_nuyama city hall 4:00p.m.
Inuyama Interpretation Center Manday through Fridey

Both at the counter or by phone.

This is a new system that allows people who do not understand
Japanese, to use various departments in the city hall and other
municipal facilities without worries. It’s also convenient because it’s
available during lunch breaks. Please make use of this.

1- If you want to call the city hall or other city facilities, please
dial the following dedicated phone number.

(0568) 44-0305

2+ If you don’t understand Japanese, please tell the operator

your language. For example: Viethamese, Tagalog, Portuguese,
Chinese, and Spanish, etc.

If you understand a little Japanese, please tell the operator who
answered the phone, your language, the name of the facility and
department where interpretation is needed.

For example: “Supeingo/zeikin” (Spanish+Tax)

3+ Once the interpreter and the city staff are connected, the
interpretation begins.

Telephone interpretation language :Vietnamese,-Tagalog, -Portuguese,
Chinese, Spanish, Nepal, Indonesian, English, Korean, Burmese, French,
Russian, Thai, Hindi, Mongolian, Persian, and Cantonese

4. City facilities where telephone interpretation service can be
used.

Various departments of the city hall, various facilities operated by the
city(nursery schools, Kodomo-Mirai-En, health centers, children’s clubs,
branch offices and libraries etc.)

XIf you need an interpreter at the city hall or facility counter,

please tell the staff your language directly. A staff member will
connect you to a telephone interpreter.




